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Delays to care*

C t e 1in 3 postponed or avoided seeking medical care
0S in the last year

e 1in 3 had a negative experience or were

M ISt reatment mistreated by a mental health professional
(2022)

e 1in 5 did NOT seek needed medical care due to
fear of disrespect or discrimination

LaCk Of e In 2019, uninsured rates were higher for
: LGBTQIA+ people than non-LGBTQIA (12.7% vs
INSurance 11.4%)

* For LGBTQIA+ adults 2
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Bills introduced into state legislatures

Legislation targeting LGBTQ rights more than doubled since last year
Mumber of anti-LGETQ bills introduced in state legislatures each session

2018 42

2019 51

2020 TV

2021 154

2022 180

2023 o7

ﬁﬁﬁﬁﬁ

Source: American Civil Liberties Union
Graphic: Annette Choi, CHN
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A breakdown of anti-1. GBTQILA+
legislation by category
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Education related bills

 Curriculum censorship

» “Forced outing”

Youth athletics

School facilities

Book bans
» “Other” school barriers (pronouns)

2023

2021

2020

2019

2018
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compared to CY 2022
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Health care related bills

Year over year, 2018-April 2023

Health care

f
Iore than two-thirds of the health care-related bills
introduced this yvear are aimad at blocking trans youth
from getting gendser-affirming cars
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Drag performances

Year over year, 2018-2023 YTD

Drag performances Thiz iz the first year that statas have explicitly e e

targeted drag shows via legislation, classifying tham rrrrrrrrrrr
as “adult cabaret” antertainrment 29
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Civil rights

Year over year, 2018-April 2023

Civil rights
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And more....

Year over year, 2018-April 2023

Accurate |Ds

Public accomodations

Other barriers
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Progress towards inclusion

 Policies

— Company policies that include non-discrimination based on
sexual orientation, gender identity and gender expression
(SOGI)

— Section 1557 of the ACA explicitly prohibits discrimination based
on SOGI

 Inclusive patient and family care practices
— SOGl fields in EHR
— Staff training

 Employee benefits and celebrations
« Community engagement and advocacy
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CARE BLUE

r: P/F - Self
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Chart Review

Response History [aElUSElES

Raptors, Ross “Cora"

oday's Patients &Apm's

Ross Raptors "Cora”
Ross Raptors (Legal Name)

E§ 46 y.0. 5/16/1975

Gender identity: Transgender Female /

Male-to-Female

Legal sex: Male

Sex assigned at birth: Male
Marital status: Married

12 123 Main Street
FAIRWAY KS 66205

FHl Empl
=] SSN:xx-xx-5871
MRN: 7711044

oyer: Google
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316-897-8754 (Mobile) 70
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o
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£ Type here to search
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Euture
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Hosp Acct

Procedure A

Statement Balance

Visit Type

v
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Patient Sidebar ~
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Raptors, Ross
"Cora"
Demographics #

F: 46 yrs; 5/16/1975

MREN: 7711044
MyChart: Inactive #

Health Maintenance

Action Due Date
CoviD-19 05/16/1980
VACCINE (1)

HIV SCREENING 05/16/1990
DTAP/TDAP 05/16/1993
VACCINES (1 -

Tdap)

PHYSICAL 05/16/1993
(COMPREHENSIVE)

EXAM

HEPATITIS C 05/16/1993
SCREENING

INFLUENZA 11/01/2022
VACCINE

REFERRAL CPT

COVID19 G Secure [ Log Out

Resolute Q
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Details About Me

Preferred First Name ®

Sex Assigned at Birth
Female

Marital Status
Married

Ethnicity

Non Hispanic, Latino or Spanish Origin

Religion
NONE

Gender Identity
Female

Sexual Orfentation

Gay

Race
White or Caucasian

Language
ENGLISH

MyChart

Pronouns

What are your pronouns?

- he/him/his they/them/theirs my name decline to answer unknown

{ Finish later H Cancel ]
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Inform the patient that amything entered here will be visible to anyone with access to this legal medical record.
Legal Information

Legal first name:
Legal last name:

Legal sex:

Gender |dentity

Autofill with default responses for: Cisgender female Cisgender male
Patient's gender identity: Female Male Transgender Female / Male-to-Female  Transgender Male / Fernate-to-hale Cther
Chaese not ta disclase
Patienl's sex assigned at hirthe Female hale Unknown Mot recorded on birth certificate  Choose not to disclose uncertain
Patient's pronouns: | she/herfhers hehim,/his they/themytheirs  patient’s name decline to answer | unknown

affirmation steps patient has taken. | presentation algned with gender identity preferred name aligned with gender identity | legal name aligned with gender identity legal sex aligned with gendar identity
f any:
b madical or surgical interventions

Patient's future affemation plars, it 52 45 | ¥ | (D @) | [mser smarmes (R
any:
Sewuality

Patient's sexual orientation: Lesbian or Gay Straight (not lesbian or gay! | Bisewual

Something else Don't know Choose not to dischosa
Organ Inventory

™ Organs the patient currently has: [ Crgans present at birth or expected at birth

™ 2rgans surgically enhanced or constructed: ™ Organs hormonally enhanced or developed:
to develop:

+ breasts —| [+ breasts —| Fbreasts — |+ breass -
=+ cervik —| | Tena —| -+ vagina =

+ ovanes =5 - ovanes = + panin =

b uterus ! uterus

© vagina " vagina

+ penis - peniz

- prostate — — prostate B
+ testes =

-+ lestes =




7/7 THE UNIVERSITY OF KANSAS HEALTH SYSTEM

Patient services

« KU School of Law Medical-Legal Partnership

* Pro bono legal services for civil matters
— Including name and gender marker changes
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Employee benefits

Equal benefits for same sex partners

Insurance program that covers gender-affirming care
Celebrations/recognition for LGBTQIA+ “holidays”
LGBTQIA+ hiring fairs
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Community involvement

 UNIVERSITY OF

» AS HEALTH SYSTEM
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Community involvement

« LGBT Chamber of Commerce
« Support LGBTQIA+ service agencies
« State-level advocacy
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“I treat everyone the same.”
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Assess organizational capacity and needs

* Informal polls

 Message boards

« Discussions with HR, execs, DEI committees

« Who is already interested in LGBTQIA+ issues
 Include opportunity to self-identify
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Sample questions

« What helps you feel welcome
« What helps you feel safe
 What do we do well

 What could we do better

« What do you like/dislike
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The cost of an unwelcoming
environment
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Questions?

Gigi Siers, gsiers@kumc.edu
Jayce DeWitt, jdewitt@kumc.edu

8/21/2023


mailto:gsiers@kumc.edu
mailto:jdewitt@kumc.edu
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