What you can expect
from our Sunflower
representative:

® Early identification of members
discharging to community

®  Work in collaboration with
Nursing facility staff to identify
barriers to community transition

m Assist in successful transition to a
preferred quality of life

®  Person Centered Planning
Support

® Care Coordination to assist
member with community
resources

® Care Coordination follow up after
discharge to community

Other Resources:

Kansas Department for Aging & Disability
Services: kdads.ks.gov/

Kansas Adult Protective Services:
www.dcf.ks.gov/services/PPS/Pages/APS/
AdultProtectiveServices.aspx

Report Child or Adult Abuse or Neglect
1-800-922-5330

How to access Nursing Home to
Community Transition Supports:
Call Customer Service
at 877-644-4623 and ask for the Kansas
LifeShare team or email
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Do You Have ...

B ASunflower Health Plan member with Medicaid (or Medicare A/B)?

Someone who wishes to return to the community?

B Questions about someone taking prescriptions? (Call our Psychotropic
Medication Consultation Line at 1-844-MED-4545.)

B Someone who needs services when they go home ?

B Someone with plans to return home after a short-term/skilled stay?

B Someone who desires to return to the community per the Minimum Data
Set (MDS) Report?

B Someone you have identified as ready to discharge?

The Sunflower Transition Team Goal

B Help the member to create a safe plan to discharge to the community
B |dentify services and resources to help with a successful transition to the community

Your Sunflower Transition Team Can Assist!

We can participate in transition meetings and activities that may include:

®  Transition B Care coordination & ®  |Interpreter/
coordination services follow up translation services

®  Finding and securing ®m  Personal care B  Home modifications
housing attendant services ®  Meal services

®  Securing house-hold ®  Emergency response B Confirm medical
items services appointments and

®  Additional financial ®  Completing in-home ensure services and
assistance or benefits risk assessment equipment are in place

®  Confirming informal ®  Assistin locating
supports community resources

We can help with
transitions to:

Own Home / Apartment
Home and Family
Assisted Living
Homes Plus
Home & Community Based Waivers

Call Customer Service at 877-644-4623 &
ask for the Kansas LifeShare team or email

KSLifeShare@SunflowerHealthPlan.com
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