
Project ECHO: Sunflower Health Plan Case Presentation 
Presentation Information 
Series: Supports for I/DD 
Session: Oral Health 
Name: Melissa Daniels LMSW 
Date: 3/12/2026 

Patient Information 
Gender: ☐ Male ☒ Female 
Age: 38 
Race: 
☐ American Indian/Alaskan Native Asian ☐ Native Hawaiian/Pacific Islander ☐ Multi-racial Other 
☐ Black/African American ☒ White/Caucasian ☐ Prefer not to say 

Ethnicity: 
☐ Hispanic/ Latino ☒ Not Hispanic/Latino ☐ Prefer not to say 

Strengths and Preferences (goals, motivators, preferences, Important to the individual) 

Member has been very healthy through the last year and has not had any hospitalizations. 
Member is very persistent and will get their point across through a variety of different attempts to communicate with 
others. 
Member has been participating in exercise activities at the day program. 
Relevant Social and Trauma History (Current living situation, employment status, pertinent legal history, level of education, relationship status, children, support 
system, etc.) 

Member currently lives in a group home with roommates. She is not employed and enjoys leisure activities at the Day 
Service Program.  No legal history, graduated high school with special education courses.  Member is single, no 
children.  Parents live 30 minutes from her. 

Relevant Medical History (Diagnosis, conditions, etc.) Medication Summary (Name, dose, frequency, route) 

Diagnosed with Down Syndrome, Scoliosis, Cortical 
Vision Impairment, Asthma, Heart Disorder 
AV Canal Repair, Pacemaker, hip and back surgeries. 
Very high risk for choking and has been hospitalized 
many times through the years for aspiration 
pneumonia. History of seizures as a child.  Non-Verbal 
and has a wheelchair. 

Baclofen, 10 mg, BID, oral 
Metoclopramide, 7.5mL TID, oral 
Albuterol, .083% neb vial-1 vial per nebulizer, TID 
Polyeth Glyc, 17 gm in 8 oz liquid, drink in AM 
Thick-IT #2 powder-all liquids thickened to honey 
consistency 

Lab Summary (Test, result, date, etc.) Toxicology Summary (Test, result, date, etc.) 

NA NA 

Substance Use History (Substance, age of first use, age where use became problematic, longest period of sobriety, how sobriety was achieved, method of use) 

NA 
Psychiatric History (Age of first mental health contact, past diagnosis, self-harming behavior, suicide attempts, etc.) 

NA 
Treatment Summary (Form of treatment, engagement in treatment, date entered, voluntary, etc.) 

NA 
Barriers to Treatment 

    

  
  

 
  

  
  

   

 
     

  
 

  
  

  
  

   
  

  
  

 
   

 
  

    
     
        

  
     
     

 
        

    
    

      
 

  
  
 

   
    

 

   
  

 
   

 
 

      
  

     
 

    
 

    
 

 
 

 
  

   
 

Health Plan 
Kansas 

Needs hospital sedation for dental procedures 
Has Pacemaker 
Curvature in spine, unable to lay flat 
Mostly refuses to open mouth and let staff brush teeth or look 
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