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Project ECHO: Sunflower Health Plan Case Presentation 
Presentation Information 

Series: Social Determinants of Health 

Session: 4.28.22 

Name: Mary Jo Montague 

Date: 4/28/2022 

Patient Information 

Gender: ☐ Male ☒ Female 

Age: 56 

Race: 

☐ American Indian/Alaskan Native Asian ☐ Native Hawaiian/Pacific Islander ☐ Multi-racial Other 

☐ Black/African American ☒ White/Caucasian ☐ Prefer not to say 

Ethnicity: 

☐ Hispanic/ Latino ☒ Not Hispanic/Latino ☐ Prefer not to say 

Social and Trauma History (Current living situation, employment status, pertinent legal history, level of education, relationship status, children, support system, etc.) 

Member is currently incarcerated on misdemeanor charges.  She previously lived in her own apartment successfully 
until the pandemic disrupted her routine and the services she received from the CMHC. She began declining support 
with her medications and daily living skills. In August of 2021 her treatment plan was ended by the CMHC for non-
adherence to the plan. Reports of member asking others for money, causing disruptions in public and a decline of her 
self-care were reported by sister. Member stopped paying rent at her apartment and was in danger of being evicted 
for non-payment of rent.  She also was bothering neighbors and throwing her trash out in the yard. Currently 
Supportive Housing Funds are being used to pay her rent however the landlord will not renew the lease effective 
6.30.22. Upon her arrest at the end of March, the CMHC completed a state hospital screening for member and she was 
placed in a state hospital for several days.  The hospital deemed she did not lack the capacity to make informed 
decisions for herself and discharged her back to jail with no OP treatment plan. Member remains in jail with a pre-trial 
arraignment at the beginning of May. Member is her own guardian and payee however has shown currently she lacks 
the capacity to pay her bills, take her medications, maintain her home or take care of her self-care and financial needs. 
While the hospital deemed her capable to make informed decisions, the CMHC states her needs are too high for their 
BH group home. Member is single and has no children.  She has a sister that lives out of state and no other natural 
supports in the area. The sister previously was in contact with ladies from the laundry matt that member frequents, 
and they gave her updates on her condition from time to time. 

Medical History (Diagnosis, conditions, etc.) Medication Summary (Name, dose, frequency, route) 
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Project ECHO: Sunflower Health Plan Case Presentation 
Schizophrenia 
Atrophy of thyroid 
Sister claims member was in bad car wreck many years 
ago and suffered a BI however no documents/records 
have confirmed the diagnosis 

Previous orders for Quetiapine, Levothyroxine and 
Olanzipine. Injection of palperidone given 10.19.21 however 
no claims for medications submitted since 6.3.21. 

Lab Summary (Test, result, date, etc.) Toxicology Summary (Test, result, date, etc.) 

None available None available 

Substance Use History (Substance, age of first use, age where use became problematic, longest period of sobriety, how sobriety was achieved, method of use) 

No known history of substanc use. 

Psychiatric History (Age of first mental health contact, past diagnosis, self-harming behavior, suicide attempts, etc.) 

Onset of schizophrenia unknown.  Member previously in state hospital in 2016 and again recently. 
Refusal of therapy/treatment at this time. 

Treatment Summary (Form of treatment, date entered, voluntary, etc.) 
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Project ECHO: Sunflower Health Plan Case Presentation 
State Hospital 2016 (unknown circumstances) and 2022 (involuntary) for brief stay. Previous treatment plan with 
CMHC. No current treatment plan. 

Barriers to Treatment 

Member refuses to sign most documents and often misrepresents her true self. Her MH status is a barrier to her 
treatment and ability to make appropriate decisions on her own behalf. Member will not engage with the CMHC. 
Member has no formal or informal supports at this time. Member will not have housing effective 6.30.22. No family 
member has come forward to petition for guardianship. 
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