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Foster Care Case Management and Care Coordination

* Exceptional care coordination can be achieved when providers work
closely with one another.

* Sharing of information can improve health outcomes for our foster care
members.

*  QOur goal is to help our members get connected to a provider and get the
treatments and social services they need.

* Sunflower’s goal is to assist members in understanding and managing
their health conditions. We do this through education and case
management from Sunflower staff members.
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Managing Your Health - Physical Health

*  We want our foster care members to have the best quality of life possible! We know
this means more than just helping members connect to a provider. It also means
helping members understand their health conditions, as well as offering assistance to
navigate the healthcare system to connect with services they need.

* Sunflower achieves this through disease- and case-management programs. Through
these programs our staff provides education and support for complex health
conditions, such as:

* Asthma

Congestive heart failure
Diabetes

Obesity

* Autoimmune disease
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Healthy Minds & Bodies - Behavioral Health

* Not all health problems are physical.

* Many people are impacted by behavioral-health conditions. A behavioral-health
condition can cause changes in a person’s thinking, mood or behavior.

* The top 5 behavioral health diagnoses for foster children this past year include:

ADHD

PTSD

Disruptive Mood Dysregulation D/O
Generalized Anxiety Disorder

* Other Reactions to Severe Stress

*  We provide a dedicated Foster Care team with extensive experience working within
the Foster Care population to help address these needs.
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Dedicated Foster Care Team

The team provides:

Inpatient discharge planning
PRTF waitlist & discharge planning

Service Coordination
* Locating resources/services
* HRST/HRA assessments
* Condition specific assessments, as needed
Service Management
* Collaborate with providers
* Assessments are updated as needed — condition changes, annually
* Person-centered care planning
— Contact is based on acuity — could be weekly, bi-weekly or monthly
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Care Coordination

*  Who Person Philosophy

* Behavioral Health Supports
* EPSDT

* Coordination with community resources
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Care Coordination — connecting with Extra Services

*  Free Smartphone through SafeLink®

* A FREE SMARTPHONE, 4.5 GB of data and 350 monthly minutes*

* UNLIMITED text messages

* FREE CALLS to Sunflower Health Plan that will not count toward your 350 minutes
* myStrength - Digital Behavioral Health

* Online tools to help members overcome depression and anxiety, manage
emotions
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Care Coordination — connecting with Extra Services

Start Smart for Your Baby.

*  Program for pregnant members,
babies and families

* Nursing support, education and gifts
* No cost services

* In-home help with benefits and
community services

* Special texting program for Start Smart participants
* Community baby showers for pregnant members, with diapers and other items

* Birthday programs for children

sunflower
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Care Coordination — connecting with Extra Services

*  Employment Support & Transportation

* GROW (GED, Rides, Opportunities, Work) is an employment support resource
program. We help members identify and remove employment barriers. GROW
features extra transportation coverage, GED prep test vouchers and career
counseling. Members are connected with a Benefits Specialist to learn how their
income may affect their benefits.

* Caregiving Collaborations®

* This benefit is available to one primary, informal support caregiver per member.
Benefits include the Caregiver Resource Center and a Caregiver Journal.
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Raising Well Childhood Obesity Program
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Care Coordination — connecting with Extra Services

* Parent Management Training — Oregon Model
(PMTO)

Therapist

* Extra support to Foster Care families and .
agencies through nationally recognized AR Family
Parent Management Training program. The Phydieal %
goal is to enhance stability in the home. oty i
This program is ideal for many families Court / CASA Qg Case Worker
because it is known to strengthen
interventions that address conduct, social Care  Medical
behavior and other associated symptoms. Givers 4 Providers



Additional Information
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* Non-Emergency Transportation Service -
— 3 days before appointment

*  24/7 Nurse Advice and Crisis Line g sunfiower [T
*  Mobile App
* ID card

* Find A Provider Tool
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Contact Us

- Website: SunflowerHealthPlan.com
- Phone: 1-877-644-4623 (TTY: 711)
- Social: Facebook, Twitter, LinkedIn, YouTube

- Mail: 8325 Lenexa Drive, Suite 410, Lenexa, KS 66214

- Angela Watson, Manager - angela.i.watson@sunflowerhealthplan.com

- Diana Erickson, Sr. Director Behavioral Health -
diana.i.erickson@sunflowerhealthplan.com
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Trainings for 2023

*  Foster Care Summit — May 2023
*  We have several trainings available online at centenefostercare.com

* These are free training to caregivers, members, providers and anyone interested in
foster care through live, online and interactive learning. Caregiver Trainings include:

* Youth Suicide Prevention * Post-Adoption Support * Bullying
* Behavior Management * Behavioral Issues * Child Abuse and Neglect
* Trauma Informed Care * Trauma * Suicide Prevention

Childhood Development Self-Care
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https://centenefostercare.com

THANK YOU FOR ATTENDING

Questions?
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