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Opportunities 

• Statin Refills 
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Preventative 
Visits (APV) 
with Modifier 
25 

• Required 
Actions for 
Providers 

• NCQA Updates 

Upcoming 
news and 
training 
events! 
Encourage your 
staff to sign up 
for our Sunflower 
Alerts. 
Communications 
include 
provider-related 
bulletins and 
newsletters. 

Visit our Sign Up 
page to register. 

Statin Medication Refills: Supporting Adherence 
and Better Member Outcomes 
Timely statin refills support medication adherence, reduce gaps in therapy, and improve member 
outcomes and satisfaction.1 This is especially important for members with cardiovascular disease or 
diabetes, where statin therapy helps lower the risk of heart attack, stroke, and other cardiovascular 
complications. 

Improving refill processes can strengthen long-term adherence, support better health outcomes, and 
improve performance on key statin therapy quality measures: 

Statin Therapy for Members with Cardiovascular Disease (SPC) 

Measures eligible members with Atherosclerotic Cardiovascular Disease (ASCVD) who received an 
appropriate high- or moderate-intensity statin and remained on therapy for at least 80% of the 
treatment period. 

Statin Therapy for Members with Diabetes (SPD) 

Measures eligible members with diabetes who were dispensed a statin and remained on therapy for at 
least 80% of the treatment period. 

Strategies to Support Statin Refill Adherence 

Refill gaps often occur because of missed pick-ups, expired prescriptions, access barriers, or side-effect 
concerns.1 Provider teams can reduce these gaps by building adherence support into routine workflows: 

• Implement refill alerts - Use electronic health record (EHR) alerts for upcoming refill due dates, 
expired prescriptions, and missed pharmacy pick-ups. 

• Prescribe 90-day supplies when clinically appropriate - Use 90-day prescriptions, when appropriate, 
to reduce refill frequency and missed-dose opportunities. 

• Partner with pharmacies - Work with community and mail-order pharmacies to identify refill gaps, 
support synchronization, and re-engage overdue members. 

• Engage members proactively 
◦ Educate members on how and when to take their statin. 
◦ Reinforce how statin therapy supports heart health. 
◦ Discuss side effects and encourage members to contact the care team before stopping therapy. 

By making refill support part of routine care, provider teams can help members stay on statin therapy 
and avoid preventable gaps in treatment. 

References: National Institutes of Health. December 21, 2006. 
https://pmc.ncbi.nlm.nih.gov/articles/PMC1924753/ 

KDHE-
Approved 
10/01/2026 

https://pmc.ncbi.nlm.nih.gov/articles/PMC1924753/
https://www.sunflowerhealthplan.com/providers/email-alerts.html


 
 

 
  

 
 

   
 

  
  

  
 

  
  
  

  
 
 

  
  
  

 
   
  
  
   
  
   
   
   

 
  
  

 
 

 

 

 

 

 

 

 

 
 

  

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 
  

 
 

 

Provider Pulse 2 

Provider Training Required Provider Actions 
Opportunities 
Find all the latest training sessions in the 
Provider Resources. 

All Providers: 
• Office Hours – Wednesdays 12:30-1 pm. 

Oct. 14, Nov. 25, Dec. 9, 23.Add the link to 
your calendar. 

• Negative Balance Reports Micro – Oct. 8, 
9 am 

• Customer Service & Provider Relations 
Micro – Oct. 21, 2 pm 

• Utilization Management Micro - Nov. 3, 
9:30 am 

• Cultural Competency 
◦ Sept. 11, 9 am - Register 
◦ Nov. 5, 9 am - Register 

• Health Plan Policies & Provider Bulletins 
Micro – Nov.5, 1 pm 

Ambetter Providers: 
• Provider Orientation  Oct. 6, 9 am 
• Provider Review  Oct. 15, 9 am 
• Provider Orientation  Dec. 1, 9 am 
Medicaid Providers: 
• Provider Orientation – Oct. 1, 1 pm 
• Provider Review – Oct. 7, 2 pm 
• CEO Provider Forum – Oct. 15, 2 pm 
• Ambulance Providers – Oct. 20, 1 pm 
• HCBS/LTSS Providers – Oct. 22, 9:30 am 
• BH Billing Basics – Nov. 10, 9 Am 
• Hospice Providers – Nov. 12, 1 pm 
• Provider Orientation – Dec. 2, 9 am 
Wellcare Providers: 
• Provider Review – Oct. 13, 9 am 
• Provider Orientation – Nov. 12, 9 am 

Line of 
Business 

Required Actions 

All Providers • Cultural Competency Training – Have you completed Cultural 
Competency training this year? Complete the training and/or confirm 
you have completed the training. We'll send you a certificate of 
completion if you watch our video. 

• Find a Doctor – Review our Find A Doctor page to ensure your 
company and/or practitioner information is accurate. See our 
Provider/Practitioner Changes page if you need to make changes. 

• CAQH Review – Have you replaced expired CAQH documents this 
year? Visit the CAQH site. 

Ambetter 
Providers 

Roster Updates – Have you sent a roster to the health plan this quarter? 
Download our preferred roster template and send your update to our 
Provider Network Operations team at rosters@sunflowerhealthplan.com. 

Medicaid Please be aware, KDHE requires our Provider Relations team to reach out 
Providers to you, at a minimum, twice a year. Please make time to return their 

phone calls. 
• KMAP Revalidation – Have you revalidated your KMAP enrollment 

within the last 2-3 years?  Visit the KMAP Provider Enrollment Portal to 
revalidate your provider details. 

• HCBS Annual Audit – Are you staying up to date with your employee 
background checks? Visit KMAP General Bulletin 25091 to see more 
information. 

Wellcare • Roster Updates – Have you sent a roster to the health plan this 
Providers quarter?  Download our preferred roster template and send your 

update to our Provider Network Operations team at 
rosters@sunflowerhealthplan.com. 

• Model of Care Training – Have you completed Model of Care training 
this year?  Complete and confirm you have completed the training. 

• Fraud, Waste & Abuse (FWA) Training – Have you completed FWA 
training this year? 

• Medicare Provider Compliance – Have you reviewed the Medicare 
Provider Compliance Tips this year?  Review the tips related to the 
services you provide. 

Making the Most of APV Visits, Understanding Modifier 25 
Annual preventive visits (APVs) often include more than routine screening. In many cases, providers also address additional health 
concerns that require further evaluation during the same visit. When that happens, how services are reflected in claims can influence 
both reimbursement and how care is represented. 

Modifier 25 is designed to indicate that a distinct, medically necessary Evaluation and Management (E/M) service was provided on 
the same day as another service. In the context of an APV, this allows for both preventive care and separately identifiable clinical 
management to be reflected when appropriate. 

Providers may consider this approach when an APV includes both a preventive service and additional evaluation for a separate 
condition. Structuring claims in a way that distinguishes these services can help ensure the full scope of care delivered is 
represented. 

Taking a moment to review billing practices and workflows can help identify whether opportunities like this are consistently 
captured. This can support more accurate reporting, reduce the need for corrections, and better align claims with the care provided. 

https://www.sunflowerhealthplan.com/providers/resources/provider-training.html
https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2ViZTU4YWUtY2QzNS00YjJmLWJlYTQtYTJkOWJjNDc1ZTdi%40thread.v2/0?context=%7b%22Tid%22%3a%22f45ccc07-e57e-4d15-bf6f-f6cbccd2d395%22%2c%22Oid%22%3a%22d7304fff-b102-480f-b799-5000eb063b34%22%7d
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/medicare-provider-compliance-tips/medicare-provider-compliance-tips.html
https://www.sunflowerhealthplan.com/providers/allwell-provider/allwell-training/compliance-fwa-training.html
https://www.sunflowerhealthplan.com/providers/allwell-provider/allwell-training/moc.html
mailto:rosters@sunflowerhealthplan.com
https://www.sunflowerhealthplan.com/content/dam/centene/sunflower/pdfs/Sunflower-Roster-All-Providers.xlsx
https://portal.kmap-state-ks.us/Documents/Provider/Bulletins/25091-HCBS_Background_Check_Policy.pdf
https://portal.kmap-state-ks.us/ProviderEnrollment/EnrollmentCreate
mailto:rosters@sunflowerhealthplan.com
https://www.sunflowerhealthplan.com/content/dam/centene/sunflower/pdfs/Sunflower-Roster-All-Providers.xlsx
https://www.caqh.org/providers
https://www.sunflowerhealthplan.com/providers/resources/demographic-updates.html
https://www.sunflowerhealthplan.com/find-a-doctor.html
https://www.sunflowerhealthplan.com/providers/resources/provider-training/cultural-competency-traiing.html
https://events.teams.microsoft.com/event/f93d0f9b-ede1-427c-a4e7-393a799a3b74@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/73784b19-52ad-445f-9f7d-b58953b06002@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/157877a1-60e1-43e7-9259-34801008d455@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/93991131-06c0-4f97-8264-7ba02b1c7817@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/615cf65f-f349-4ed4-8ffe-066215b43011@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/1b6918d0-58e8-4511-bb9c-81c806903898@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/78f76e62-9671-4b87-8148-bcb1b37d1212@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/ed7ecbf3-213d-41fa-98ad-9c78220fb2f2@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/13b54408-fee1-488b-b719-f36b8424a39f@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/dd4d12af-d269-4848-85b6-a1d106ca168d@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/f64dcbdd-38ec-4990-acaf-df4ff686cfe3@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/fb764759-a7e8-4be0-9a97-f4ce9fc3ca08@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/4251d61c-c0d3-46e2-b82e-540a8f63e0c9@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/7188d26b-25f1-4e4f-b4fa-b7c2d47448c9@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/30d10018-fc70-4565-bf5f-fda4068b4932@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/8c01b809-1db7-4ac2-9907-0d0d97e2abea@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395
https://events.teams.microsoft.com/event/3d704aad-52ba-4fa2-b437-ef6c34485314@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/329b32bc-bade-4fee-be96-a9b2372195ba@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/ce9246c2-915a-4ec9-9d31-f94a576e88ce@f45ccc07-e57e-4d15-bf6f-f6cbccd2d395?source=copyLinkLegacyShareLinkDialog


 
 

 

  

 
  

  
  
  
  
  
 

 

 
  
  
 

 

 

 

 

 Provider Pulse 3 

NCQA Appointment Access and 
Availability Standards Update 
Appointment Access and Availability Standards ensure timely, equitable access to care for all 
members and reinforce our commitment to quality service delivery. Sunflower has updated 
provider manual language, created flyers and slide decks to educate provider offices on the 
appointment availability requirements. Let us know what barriers your office faces preventing 
compliance with the requirements. Also, share how Sunflower Health Plan can assist you by 
emailing KS_Access_Standards@sunflowerhealthplan.com. 

Sunflower monitors compliance through phone call audits. Please educate office staff to be 
responsive and participate in these required regulatory audits. 

After-Hours Access 

Members must be able to reach their providers 24 hours a day, 365 days a year. 
• Acceptable after-hours access includes: 
◦ Intended provider or on-call provider answers the call 
◦ Answering services or systems that page a physician 
◦ A triage/nurse/crisis line with access to the provider or physician 
◦ Answering service that will page the physician after a message is left 
◦ Answering system provides a phone number to access the provider or answering service 
◦ Outgoing message states a call back will be received within 30 minutes for urgent calls or 

24-hours for non-urgent calls 

Unacceptable After-hours coverage includes but not limited to: 
• A recording only telling callers to leave a message 
• A recording only recommends calling back during business hours 
• A recording telling callers to go to an urgent care center or emergency department that does 

not give any other directions to receive after-hours assistance 

It is recommended to record the message banner in English and Spanish. All pre-recorded 
messages must be high-quality, informative, and provide callers with certainty that they have 
reached the practice whose number they dialed.

 Reminder: Providers are encouraged to review their current access protocols and ensure 
compliance with these standards. Let’s continue to deliver timely, high-quality care to every 
member. 

Please see Sunflower’s Appointment Availability and Wait Times  web page for more information. 

mailto:ks_access_standards@sunflowerhealthplan.com
https://www.sunflowerhealthplan.com/providers/resources/forms-resources/appointment-availability.html


 
 

  

 

 

 

 
  
  
  

 
 
  

 
 
  

 
  
 

  

 

 

 
  
  
  

  
  
  

 
 

 
  
 

 
  

 
  
  
  
  

 
 

 
  
 

 

Provider Pulse 4 

NCQA Appointment Access and 
Availability Standards Update 
Medicaid Standards 

Primary Care & Pediatric: Urgent within 48 
hours; Routine within 21 calendar days; Annual 
Adult Physical within 21 calendar days; Annual 
Well-Child Visit within 21 calendar days 

Specialist: Urgent within 48 hours; Routine 
within 30 calendar days 

OBGYN: Urgent within 48 hours; Routine within 
15 business days 
• 1st trimester: Within 3 weeks 
• 2nd trimester: Within 2 weeks 
• 3rd trimester: Within 1 week 

Substance Use Disorder (SUD) 
• Urgent: Assessed & services within 48 hours 
• Routine: Assessed within 10 business days 
• Pregnant SUD & PWID: Services within 48 hours 
• PWID: Treatment within 10 business days 

Behavioral Health: 
• Non-Life-Threatening Emergency: Referral within 

6 hours 
• Urgent: Within 72 hours 
• Routine (initial and follow-up): Within 10 

business days 

Ambetter Standards Wellcare Standards 

Primary Care & Pediatric: 
• Urgent: Within 24 hours 
• Non-Urgent/Sick: Within 48 hours 
• Routine: Within 15 business days 
OBGYN: 
• Urgent: Within 24 hours 
• Routine: Within 30 business days 
Specialist: 
• Urgent: Within 24 hours 
• Routine: Within 30 business days 
Behavioral Health: 
• Urgent: Within 48 hours 
• Non-Life-Threatening Emergency: Referral 

within 6 hours 
• Initial & Follow-Up: Within 10 business days 

Primary & Specialist Care: 
• Emergency/Urgent: Within 24 hours 
• Routine: Within 30 days 
• Sick Care: Within 7 days 

Behavioral Health: 
• Non-Life-Threatening Emergency: Referral within 

6 hours 
• Urgent: Within 48 hours 
• Routine (Initial and Follow-up): Within 30 

business days 
• Sick Care: Within 7 business days 




