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Are You Covered? 

• KanCare offers coverage for children, pregnant women, families 
with children, elderly, adults with disabilities and children with 
disabilities. 

• The economic effects of COVID-19 could make more Kansans 
eligible for Medicaid insurance. 
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KanCare Medicaid Plan Enrollment 

• If you think you might be eligible for services, you can apply for 
KanCare with the State of Kansas. To apply for KanCare services 
and enroll in a health plan: 
• Call the KanCare Enrollment Center at 1-800-792-4884 

(TTY: 1-800-766-3777). 
• Or visit the KanCare website, www.kancare.ks.gov/. 
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KanCare Medicaid Plan Enrollment 

• If you or your child is determined to be eligible, you can choose 
which company will manage your KanCare benefits 

• Choosing a health plan company (Managed Care Organization or 
MCO)
• Each MCO covers the same benefits, but Value-Added 

Benefits (Extra Services) are different for each company 
• Members can select an MCO upon enrollment 
• Members can change their MCO annually without 

reason or mid-year “for good reason” 
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Other Health Insurance Options 

Sunflower also offers: 

Health Insurance Medicare Advantage 
Marketplace with Prescription Drug 

Coverage 

ambetter.sunflowerhealthplan.com allwell.sunflowerhealthplan.com 
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Extra Services 



 

Extra Services 

• Value Added Benefit – a service we cover or provide that is 
in addition to Medicaid benefits 

• Also referred to as “Extra Services” or “Value Added 
Services” 
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Extra Services 

Dental Benefits 
• Two dental visits (cleanings, screenings) for adults 21 years and older 

every year 
• Children are covered for most dental services under regular Medicaid 

benefits 
• Dentures may be covered for Frail and Elderly and Physical Disability 

Waiver members 
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Extra Services: 

Members earn My Health Pays® rewards when they complete healthy 
activities like yearly wellness exams and annual screenings. They can 
use My Health Pays® rewards to help pay for: 

• Rent • Childcare Services • Utilities • Public Transportation • Education • Everyday items at Walmart* • Telecommunications Excluding alcohol, tobacco or firearm products. 

Healthy activities eligible for rewards include (not full list): 
• $10 for completing a Health Risk Screening (One per calendar year) 
• $50 Annual comprehensive diabetes care. HbA1c test, kidney screening, dilated eye 

exam. If 2 HbA1c tests are completed in calendar year, then total $70 max. 
• $10 per infant well care visit up to 15 months old. ($60 max.) 
• $10 annual well care visit with child’s primary care doctor. Ages 2-20. 
• $50 Notification of Pregnancy form. Completed within first trimester. ($25 if completed 

within second trimester) 
• $10 postpartum doctor visit, 4-6 weeks after delivery. 
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Extra Services 

Free Smartphone through SafeLink® 

• These come with free limited data and voice minutes per month, 
unlimited texting and free calls to and from Sunflower. Members can sign 
up online. 

Home Visiting 
• Community-based health services staff can provide in-home member 

visits to assist with scheduling healthcare appointments and 
transportation. 

• Assist members with accessing food, shelter or other health or social 
programs. This service is complementary to case management and is 
performed by certified Community Health Workers. 
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Extra Services: 

Program for pregnant members, babies and families 
Nursing support, education and gifts 
WIC transportation

• Limited to 4 round trips (8 one-way trips per calendar year) 
• Rides provided via ModivCare 

No cost services: 
• In-home help with benefits and community services 
• Special texting program for Start Smart participants 
• Community baby showers for pregnant members, with diapers and other 

items 
• Birthday programs for children 
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Extra Services 

Community Programs for Kids 
• Boys & Girls Club 
• Sunflower Adopt-A-Schools 

Sunny’s Kids Club
• Educational activity book sent upon sign up 
• Fun kids’ health books mailed quarterly 
• Sign up online 

Farmers Market Vouchers 
• $10 in coupon vouchers for members at special 

“Member Day” farmers market events around 
Kansas 



  
   

 

 

Extra Services 

In-home Telehealth 
• Available for adults with diabetes and heart failure 
• This service helps members stay at home when they need help to 

manage their chronic conditions. 
Comprehensive Medication Review 
Healthy Solutions for Life

• Weight management 
• Disease management program 
• Chronic health conditions 
• Managing emotions 
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Extra Services 

MyStrength – Digital Mental Health 
• Offers eLearning to help members overcome depression and anxiety. 
• Sign up is free on Sunflower website. 

Nursing Home to Community Transition Support 
• Pre-placement meetings 
• Follow up visits 
• One week of home delivered meals 

Caregiving Collaborations® 

• Includes the Caregiver Resource Center and a Caregiver Journal 
• Each member and caregiver will continue to receive coordination of 

respite 
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Extra Services 

Employment Support & Transportation (STEP)
• Removes employment barriers 
• Enhanced transportation services, GED Ready and GED test 

vouchers, counseling and STEP scholarship information. 
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Extra Services for Frail & Elderly (F/E) &
Physical Disability (PD) Waiver Members 
• Dentures are covered for members receiving F/E and PD waiver benefits. 

Eligibility is based on determination of need. 
• Meals home delivered to discharged members. (One week, 14 meals.) 

KanCare covers this service for PD and Brain Injury (BI) waiver members. 
• Respite Care - up to 24 hours per year for non-paid caregivers. 
• Transportation to community events and social activities. (Three round 

trips per year.) 
• Home modification & assistive services to enable individuals to remain 

living at home. Limits may exceed the $7500 lifetime waiver limit, but 
doesn’t require crisis criteria and is based on necessity. 

• Peer support program. Quarterly calls beginning in March. One-on-one 
support available through Member Advocate. 

• Added IDD in 2021: Hospital companionship - up to 16 hours per year. 



  

 

What Changed? 

• Removed Internet service for telemonitoring services &
health coaching. 

• Added IDD waiver members to hospital companionship 
benefit. 
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Questions? 
Contact us: 
877-644-4623 (TTY 711) 
www.SunflowerHealthPlan.com 

www.SunflowerHealthPlan.com
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